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Relationships and Responsibilities to members 

Confidentiality 

Surf Clubs may have privy to personal information. They must always: 

• Protect members privacy and right to confidentiality. 

• Treat all information about members as confidential.  

• Not divulge confidential information relating to any client.   

• Be aware of the storage and disposal of personal records in accordance with 

the Data Protection Act. 

Personal Relationships 

• Make a commitment to provide club activities to a high standard and follow 

best practice. 

• Show concern and caution towards others who may be sick or injured. 

• Club members and volunteers must be positive role models. 

• Demonstrate a high degree of individual responsibility especially when dealing 

with persons under 18 years of age as words and actions are an example. 

• Avoid unaccompanied and unobserved activities with persons under 18 years 

of age. 

• Ensure DBS checks are carried out if required. 

Respecting Members Rights and safety 

Affiliated Surf Clubs must always promote and protect the dignity, privacy, autonomy, 

and safety of all people with whom they come in contact with. 

• Respect the rights, dignity and worth of others. 

• Be fair, considerate and honest in all dealing with others. 

• Be professional in, and accept responsibility for, their actions. 

• Provide a safe environment for the conduct of the activity.  

• Where physical contact is necessary as part of the coaching process, 

Instructors must ask for members consent first and if granted, avoid touching 

sensitive or inappropriate personal areas. 

• Safeguarding training to be provided and completed every three years by the 

committee, volunteers and parents where appropriate. 

• Members and volunteers to be made aware of safeguarding procedure and 

Designated Safeguarding Lead. 

• Ensure all members have read and agree to the safeguarding policy and 

procedures of the Surf Club. 

• Appropriate participation forms including emergency contact details, 

photography permissions and any medical requirements are recorded. 

• Appropriate sign in and out procedures. 
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Professional Integrity 

Advertising 

Surfing England affiliated Surf Clubs must: 

• Accurately state their qualifications and experience of all volunteers. They 

may not provide false, misleading or deceptive advertising or promotion, or 

material that is vulgar or sensational. 

• Inform all members of financial cost of any goods and services. Costs need to 

be fair and reasonable, reflecting the services provided. To save any 

confusion, agreements for financial payment should be agreed in advance 

and in writing. 

Discrimination 

Surfing England affiliated Surf Clubs shall: 

• Not discriminate based on ethnicity, culture, impairment, language, age, 

gender, sexual orientation, religion, political beliefs or status in society. 

• Refrain from any form of harassment or victimisation of others. 

Integrity  

Surfing England affiliated Surf Clubs shall: 

• Not encourage athletes and members to violate the rules of the sport.   

• Encourage fair play and refrain from inappropriate behaviours. 

• Treat victory and defeat with due respect and in a dignified manner. 

• Accept responsibility for the conduct of athletes and members under their 

direction.  

• Not exert undue influence over an athlete in order to obtain a personal 

benefit.  

• Refrain from any behaviour that may bring themselves, their Surf Club or 

Surfing England into disrepute. 

• Volunteers, committee members and members must not use their 

involvement with their Surf Club to promote personal beliefs, behaviours or 

practices where these are inconsistent with the Surfing England policies and 

practices. 

• Not smoke in the presence of athletes, clients or others whilst undertaking 

club duties 

• Not promote alcohol and smoking in connection with the sport.  

• Refrain from public criticism of fellow members and any other persons in the 

sport.  

• To provide safe supervision of your child when surfing in any case. 
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Personal Abuse of Alcohol or Other Drugs 

Surf Club members and volunteers should not be under the influence of alcohol or 

drugs when performing and or taking part in club duties. 

Relationships and Responsibilities 

Loyalty  

Affiliated Surf Clubs shall be loyal to their professional organisation (Surfing 

England) and fellow members of the profession and shall respect and uphold dignity. 

Cooperation   

Affiliated Surf Clubs shall cooperate with other Surf Clubs as appropriate in the best 

interests of the athlete, member and sport overall.  

Public Comment 

Affiliated Surf Clubs are to ensure that when publishing articles or comments, that it 

is clear whether they are representing the profession or whether they are making 

personal comment. 

Affiliated Surf Club Relationships 

• Respect the needs, traditions, practices, special competencies and 

responsibilities of their own and other activities, as well as those of the 

institutions and agencies that constitute their working environment. 

Conflict of Interest 

Affiliated Surf Clubs should: 

• be conscious of any conflict or potential conflict of interest, openly disclose 

any such conflict and offer to remove themselves when a conflict arises. 

• Disclose to members and sponsor(s) all anticipated financial payment or 

compensations. 

• Honour an equitable Surf Club / Member relationship regardless of the form of 

compensation. 

Affiliated Surf Club Standards 

Competence 

Affiliated Surf Clubs, its members and any qualified volunteers and un-qualified 

volunteers, must acknowledge the boundaries of their competence. They shall 
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provide services and use interventions for which they are qualified by training and 

experience. These are set out and more information in the Guidance for Surf Clubs. 

Disciplinary Proceedings by the Surf Club 

Disciplinary proceedings are for the determination of the Surf Club and will follow the 

procedures it has in place. 

Misconduct  

Any Surfing England affiliated Surf Club operating outside of Surfing England’s 

policies and procedures may result in disciplinary action, including having their 

affiliation status removed.    

Breach of Standards 

Surfing England affiliated Surf Clubs must understand the repercussions if there is a 

breach, or they are aware of any breaches of this Code. 

Complaints Procedure  

Complaints may be made against a Surf Club, within the context of this Code.  

Complaints are firstly made to Your Club Chairperson.  

Where no satisfaction is gained, complaints may be made to Surfing England. All 

complaints are treated seriously and actioned in accordance with Surfing England 

complaints and handling policy.  

If you think a child or adult is in immediate danger, contact the police on 999. If 

you are worried about a child but they are not in immediate danger, you should 

share your concerns. 

Please report on the following form 

https://www.surfingengland.org/safeguarding 

and send it to 

safeguarding@surfingengland.org 

Max – Designated safeguarding lead - 07741521022 
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